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THE TAXWARE TUNE-UP

Optimize your TAXWARE SALES/USE tax system with a Tune-up from TaxAutomation. TaxAutomation has
extensive successful experience configuring the TAXWARE Sales/Use tax system. TaxAutomation is certified by
TAXWARE International, Inc. for implementation, training/knowledge transfer, installation, and support services.

The TAXWARE Tune-up service is available to all TAXWARE SALES/USE tax system users and is intended to opti-
mize (fix/repair/complete/troubleshoot) configuration of the system. Our Tune-up projects also incorporate
employee training/knowledge transfer to both Tax and IT personnel.

TaxAutomation consultants are experienced ERP programmers with an extensive knowledge of the TAXWARE sys-
tem.

Steps in the Process
Phase | - Data Gathering & Analysis

Depending on the size and complexity of your TAXWARE installation, the first phase of the TAXWARE Tune-up will
require one consultant at your office for one day to:

m Review your issues and objectives.

Test the TAXWARE system.

Identify & document potential system improvements.

Estimate the time and resources needed to accomplish the improvement objectives.

Phase | deliverables include an estimate of total billable hours and expenses for the entire Tune-up project and a
Phase Il work plan outline.

Phase Il - The TAXWARE Tune-up engagement team will optimize your TAXWARE SALES/USE tax system.




